GPR Industries (1994) Ltd.
11115 100 Avenue

Grande Prairie, AB T8V 3J9
MOTORS - GENERATORS - DRIVES Ph: (780) 532-5900 Fax: 780-532-5923

GENERATOR SERVICE AGREEMENT

GPR Industries (1994) Ltd. is a leader in the electro mechanical service field and has been
providing flexible customer service for the last 43 years. We are pleased to offer Power
Generation Service Contracts to ensure you and your equipment are in top condition. GPR’s
qualified technicians will be dispatched to your site to carefully inspect your electro-mechanical
equipment.

We provide expert, continual service that will help lower your maintenance and utility costs and
help eliminate possible costly and annoying downtime.

Starting now, GPR is pleased to offer the following:

EQUIPMENT CHECKLIST:
Preventative maintenance program checklist for as low as $99.00/unit.
- PM Checklists are completed by a qualified GPR technician on your site
documenting equipment data and offering recommendations about the
equipment. (checklist attached)

EQUIPMENT SERVICE:

Preventative Maintenance Program:
Commercial Generator Service
Industrial Generator Service

- Qualified Journeyman will complete the generator service using
recommendations gathered from the Generator Checklist,

- An accurate service contract will be developed based upon the requirements
of the equipment based on the gathered information and service. GPR will
maintain records of your equipment and provide written recommendations on
future repairs and recommend/implement corrective actions for any
deficiencies found.

CONDITIONS:

Reports: An inspection report will be supplied by GPR detailing condition of the unit and advising
further service requirements. Warranties are contingent upon recommendations being
implemented. All parts and labour for supplementary service will be charged as an extra at
current charge out rates.

Invoicing: GPR will invoice each maintenance visit and any emergency service immediately after
service.

Terms: To ensure proper maintenance and load testing, the minimum service contract term is 24
months. Cancellation by either party at any time requires 30-day written notice.

After Hours: Normal overtime labour rates apply to any after-hours testing of emergency power
systems outside regular business hours.
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GPR Industries (1994) Ltd.
11115 100 Avenue

Grande Prairie, AB T8V 3J9
MOTORS - GENERATORS - DRIVES Ph: (780) 532-5900 Fax: 780-532-5923

SERVICE CONTRACT INFORMATION

Customer: Customer #:

Contact Name: Phone:

Address: Fax:

City: Province: P/C:

Generator Make: Model:

Unit Number: Serial Number:

Location:

Contract Start Date: Terms: Months

Service Type:

1. Generator Checklist.........ccoeoeeiiiiiiiiiiiiiiie e, $ As per contract rate*
2. Commercial ServiCe: .......coooiiiiiiiiiii $ As per contract rate*
3. Industrial ServiCe ..........ccovvriiiiiiiiie e $ As per contract rate*
S o = o IS G $ As per contract rate*

*parts, materials and taxes are extra.

Customer Name GPR Industries (1994) Ltd. Rep
Signature Signature
Date Date
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